HOW TO SIGN UP AND ORDER
SIGNING UP (Please proceed to Step 5 if you have an existing account)
Step 1

Click on the top right hand and sign up

Step 2

Choose the type of account you wish to open

Step 3

Please fill in your details and once done, click on ‘Create’

Step 4

Your sign up is complete! Please proceed to click on ‘Take me to the shop’

Step 5

Step 5a

Please remember to select the currency in which you would like to pay
followed by which branch you would like to shop in and select which
category (silver coin, silver bars, gold bars, gold coins and etc.)

If the product is out of stock in your desired branch but available in
another branch, you may proceed with purchasing it from the other
branch which has stock and we will do an inter branch transfer for you to
collect at your desired branch.
Please remember to put your request in the ‘Order Instructions, Requests,
Notes’ section when checking out.

Step 6

To find out more about the product, you may click on the picture.

Step 6a

After clicking on the image, you may read up more about the description
of the bullion.

Step 7

Once decided, please proceed by clicking ‘Add to Cart’ and you will be able
to see the item in your cart at the top right corner.

Step 8

Click on your cart at the top right corner to proceed in checking out. Please
ensure that the quantity and currency chosen is correct and click on
‘Proceed’.

Step 9

Please choose your pickup location, pickup date, payment option and fill in
your particulars. Once done, click on ‘Proceed’.

Step 10

Please reconfirm that all the details you have entered are correct. After
reading the order policies, please click on the square button followed by
‘Place Order’.
As our system uses live pricing, the prices may change (higher or lower)
during check out and the system will inform of any price changes. You may
either accept the new prices or wait until the desired price.

Please take note of your order number, total amount payable and our
bank account details.
Step 11

If you have chosen to have the item shipped to you, please wait for us to
send you an order confirmation in which the total amount payable
inclusive of shipping fees will be shown.
For those who would like to self-collect at our offices, please contact us to
set an appointment before coming.
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